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REPORT OF THE NET PROMOTERS REPRESENTATIVE 

 

LETTERS FROM MEMBERS OF THE PUBLIC 

 
Two letters have been received from members of the public recounting their 
adverse experiences of travelling on NET.  Copies of the correspondence and 
of Nottingham Tram Company’s (NTC) responses are attached. 
 
Letter from Susan Worth  
 
Susan Worth has written with regard to the number of passengers that are 
allowed to board trams at busy times.  She considers it to be dangerous and 
sympathises with the conductors who are unable to collect all the fares. 
 
NTC has responded by explaining that each tram can safely carry up to 250 
people. It is acknowledged however that the comfort of passengers can suffer 
at times of peak loading which usually occurs for about an hour on weekday 
mornings and evenings.  Ms Worth has been informed that NTC propose to 
increase the frequency of trams in the New Year, which should help to reduce 
the number of passengers on each vehicle.  Passenger comfort and safety 
should also be improved by the proposal to introduce additional grab poles on 
the trams. 
 
Letter from Mrs P.J. Parker 
 
Whilst travelling on 27th October Mrs Parker describes how she became 
separated from child members of her family when the doors closed and the 
tram moved off from the Royal Centre.  The children were left at the stop and 
the tram was unable to stop again until the University. 
 
NTC has apologised and explained that it is not permitted for drivers to open 
the doors between tram stops due to the change in levels.  Mrs Parker has 
been assured that NTC make the safety of passengers their utmost priority. 
 
Recommendations: 

 

It is recommended that this report be noted 
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